MYBJTMYHAA ODPEPTA - FAST-FLOWER.RU (AT
XakumoB T.C.)

Hactosawas TllybnnuHasa odepTa 4aBnsetrcs oduuManbHbIM - NpeioXeHnem
KoMnaHuun «Fast-flower.ru» (MHAMBUAYaNbHbIN NpeanpuHUMaTeb XakuMoB TUMyp
Carvposuny, MHH 422700709858) (sanee «/cnofHUTENb») B OTHOLLEHWN OKa3aHUA
NcnonHmnTenem «3akas LBeToB, byKeTOB 1 NOoAapKoB» (fanee «Yciyra») U BblpaxaeT
HamepeHue VcnonHutena 3aknouuntb Jorosop [y6nnyHo odepTbl  Ha
npefocTaBneHne YCIyrn «3akas LiBeToB, OYKeTOB U MOAAPKOB» Npu cobnroieHnun

ycnoBuin Hactoswer OdepTol.
1. ONPEAENTEHNA N TEPMWAHbI

1.1. B uenax pgaHHow T[ly6inyHon odepTbl TEPMUHbI, MPUBELEHHbIE HUXE,

NMPUMEHAKTCA B C1IeAyHoLeM 3Ha4YeHN !

My6nuyHaa odepta — HACTOALMI AOKYMEHT Ha MpeoCTaBAeHMe YCIyr «3akas
uBetoB, 6yKeTOB W MOAAPKOB»,  OMY6/AMKOBaHHLIA B VIHTepHeTe o

agpecy https://fast-flower.ru/oferta.pdf.

OI'Iy6}'II/IKOBaHI/Ie — pa3mMelleHne B CBO6OAHOM 40oCTyrne AOKyMeHTa B MHTepHETe

no agpecy, ykasaHHomy B OdepTe.

3aka3 — rnpeAcTaBnseT cobol COBOKYMHOCTb 3aKa3aHHbIX LBETOB, OyKeTOB U
NoZapKoB, MO OTHOLLUEHWIO K KOTOPbIM, nocsie odopmneHust Jlorosopa MNy6anyHoim
opepTbl MPOUCXOAUT OKasaHuMe YCIyrm B COOTBETCTBMWU C YC/OBUSIMU 3aKasa,
OroBopeHHbIMM 3akasumkoMm. [pu odopmneHun 3akasza WcnonHutenem emy

nprnceBamBaeTCd yHI/IKaJ'IbeII\/JI HOMeD.

Ycnyrm «3akas LBeToB, 6yKeTOB W MOAAPKOB» — ycayru WcnonHutens B

COOTBETCTBUM C YCI0BUSAMM 3aKa3a, Ha YCNOBUSX HacTodaLwen MybanyHon obepTtoi.

Akuent OdepTbl — nonHoe npuHATUE [lybnnyHon odepThbl, MNocpescTBOM

BbIMOJ/IHEHWS AENCTBUIA, OTOBOPEHHbIX B N.7.1. Ny6anyHom odepThl.

3akasumk — dur3myeckoe UM PUANYEcKoe N1LLI0, KOTOPOe OCYLLLeCTBUIO akuenT
OdepTbl. MMokynaTenem ycnyru «3akas LBeTOB, ByKeTOB U MOAAPKOB» ABASETCA

3aKa3uuK, B COOTBETCTBUW C 3aK/It0UeHHbIM JloroBopom MNMy6anyHon odpepThl.



EyKET — Ntobble LIBETHI, 6y|<eT M3 UBETOB 1AM KOMNO3nuna B KOP3NHeE, Bbl6paHHbIe
3aKkasumkom u3 npeanoXXeHHoro acCcopTMMeHTa TOBapOB WMHTEPHET-Mara3viHa

NcnonHutens.

Aorosop Ny6an4HON opepTbl — AOrOBOP Ha OKazaHme yCayr Mexay 3aka3zuymkom
n VicnonHmTenem B OTHOLLEHWW onpejeneHHOoro bykeTta, LBETOYHOM KOMMNO3ULMN,
WA MOAAPKOB, KOTOPbIA  3akA4aeTcs MOCPeACTBOM akuenTa HacTosiwen
nyénnuHon OdepTbl. LiBeTouHas kKoMno3mums, WKW MNOAAPOK, B OTHOLUEHWUU
KOTOporo, 3akawdeH Jorosop nybanyHonn OdepTbl, CTAHOBATCA HeOoTbeM/IeMOM

yacTbto Jorosopa nybanyHon OdepTbl.

1.2. B Hactoawenn OdepTe MOryT MPUMEHATbLCA TepMUHbI, KOTOpble He
onpegeneHol n. 1.1 paHHon OdepTbl. Torga TOAKOBaHWE 3TOr0 TepMUHA

OCyLLLeCTBASAETCS UCxoas U3 TekcTa OdepThl.
2. MPEAMET O®EPTbHI

2.1. Npegmetom OdepTbl cuMTaeTcs BO3Me3jHOe MnpefocTaBieHne YCnyr «3akas
uBeToB, 6OyKeTOB W nogapkoB» McnonHutenem — 3akasuunky, Ha YCI0BUAX

HacTodALwwen nyb6anyHomm OdepThl.
3. YCJ1IOBWNA MPEAOCTABEHNA YCNYT

3.1. Obs3aTenbHbIM yc10BMEM npegocTaBneHns VicnonHutenem Ycnyr no Odeprte
cuMTaeTca  cornacve, cobnogeHve U NpUMeHeHMe Mo OTHOLUEeHU K
cTopoHam JloroBopa OdepTbl TpeboBaHWI, a Takxe YC/10BUN, onpeaeneHHbIX

NcnonHutenem.
3.2. Ycayrv npeaoCcTaBaAATCA UCKTFYNTENBHO B OTHOLLEHWM 3aKa3a:

3.2.1. ana koTtoporo WcnonHuTtenb MoATBEPAUN BO3MOXHOCTb WCMOJIHEHWSA
JAHHOro 3akasa ucxoAd M3 YC0BUMN, BbIMOJIHUMbIX A8 KOHKPeTHOro 3akasa.
NcnonHnTenb ycnyrn, no COBCTBEHHOMY YCMOTPEHMIO MMeeT MpaBO OTKasaTb
3aka3uuky B odopmneHun 3akasa. [lpu 3ToM 06 OTKase B nNpejoCTaB/ieHUN
YCNyr Ha 3/1IeKTPOHHbIV aZpec 3akasurka HarnpaenseTcs miselleHue. JeHbrn npu

3TOM BO3BPaLLaTCa 3aKasuunky,;
3.2.2. pns 3aKkasunka, KoTopblin ocywectsua AkuenT OdepThbl;

3.2.3. Yaiyra «3akas uBeToB, bykeTOoB U MOAAPKOB», OMjiavyeHHass Ha YCnoBUAX

npeaonnartbl 3aKas4ymKom.



3.2.4. KoMnaHva ocTaBnsieT 3a CO60M NpaBo He rnomelatb Ha OTKPbITKaX TeKCThbl
3ajeBarolle 4yBCTBa, YecTb W  JOCTOMHCTBO  Ye/loBeKa, CcojepKalyue

HEHOPMAaTUBHYH NIEKCUKY, TEKCTbI OCKOPBUTENBHOMO XapakTepa.

3.3. Yaayrm npefocTaBnsOTCA B COOTBETCTBMW C  3akasoM, OQGOpPMJIEHHbLIM
3aKa3umKoM, COrnacHoO YCTaHoBJ/IEHHbIM ¢opMaM, B TOM uucie no TenedoHy
KOHTaKT-LLeHTpa, yKazaHHOMY Ha caiTe fast-flower.ru.

3.4. laTta ncnosiHeHMs 3akasa.

3.4.1 3aKka3s WCNOMHAETCA B YKa3aHHyk 3akasumkom paTy. JlocTaBka B JAeHb
odopMeHVs 3akas3a NPON3BOAMUTCS, eCnun 3akas bbin co3gaH Ao 18.00 no mecTHOMY

BpeMeHU BbIMO/IHEHUWS 3aKas3a.
3.5. Bpema ncnonHeHusa 3akasa.

3.5.1. Bpemsa ucnonHeHVs 3aKkasa HABAAETCA >XefaeMblM, @ 3TO 3Ha4WUT, 4TO
NcnonHnTenb npwunaraer BCe ycuamMa AAs TOro, 4tobbl WMCMONHUTL 3aka3 B
yKa3zaHHOe BpeMs,, HO He rapaHTupyeT, uTo bykeT byzeT AOCTaBneH B YKa3aHHOe

Bpemsi.

3.5.2. Mpwn opopmneHnr 3aKkasa Ha CPOYUHYH AOCTaBky, MicnonHnTenb npuctynaeT K
opraHusauum AoCTaBkM bykeTa HeMeA/leHHO Nocie onaaThl 4oCTaBku. banxanwee

BpeMA AO0CTaBKN — B TeYeHne Tpex 4aCcoB C MOMEHTAa NOCTyrJjieHMA ornaatbl.

3.5.3. 3aka3bl Ha poctaBky B HouHoe Bpemsa (c 21.00 go 9.00 mo mMecTHOMY
BpeMeHW) AO0/KHbI 6bITb ocTaBieHbl 40 18.00 N0 MeCTHOMY BpeMeHU BbINMOJIHEHNS

3dKas3a.

3.54. Ecim B 3akase Homep TenedpoHa [lonyyaTens ykasaH HeBEPHO WU
Monyyatenb He oOTBeYaeT B TeyeHVe BpPEMEeHY, YKAa3aHHOro Ana [JOCTaBKW,
NcnonHuTenb cBA3bIBaeTCA € 3aKa3yumMkoM W Npeasaraet eMy ykasaTb VHOW HOMep
TenepoHa UNN U3MEHUTb BpeMs JOCTaBKW, NPU 3TOM BpPeMs JOCTaBKW He MOXeT
6bITb M3MeHeHO 6osiee yeM Ha 24 4aca (BpeMs AN\ XpaHeHUs CcobpaHHON

KomMmno3suuumn (byketa).

3.5.5. B cuny 6onblioro konmyectsa 3akasos, VicnonHUTeNb He ocyllecTBnsier
JlOCTaBKy LiBETOB K TOYHOMY BpemMeHW, a Takxe A0CTaBKy-Coprnpu3 B NpasgHnyHbIe
AHW (6,7 n 8 mapTa, 14 despansd, 1 ceHTabps, JeHb maTtepu, 30 n 31 aekabps, 1
AHBapsA). B 3T AHWM fJoCTaBKa OCYyLLECTBAAETCA B TeyeHue AHA U TONbKO nocse
npeABapuTensHoro 3sBoHka Monyyartento. Ecanm 3akas 6bin opopmieH MUHUMYM 3a

CyTKn Ao I'Ipa3,£l,HI/IbIHOI7I A4aTbl, A0CTaBKa BO3MOXHa C Y4YeTOM noxenaHummn



3aka3uuka: B nepsoi nonosuHe AHsa (¢ 9:00 go 15:00) nnn BO BTOPOWM MONOBUHE
AHSA (c 15:00 go 22:00).

3.5.6. MonyuaTtenb ToBapa 0653aH MOAYyUUTb AOCTaBNeHHbI ToBap B TeveHue 10
MUHYT C MOMeHTa npubbiTna Kypbepa, no agpecy AocTaBku. NMOBTOPHbIN Bble3s U
OXWMAaHve Kypbepa 6o0nee yKa3aHHOro BpeMeHW Mo ajpecy — naTHble.
CTOMMOCTb MOBTOPHOrO Bble34a W OXUAAHUA Kypbepa YKasaHbl Ha canTe un

PaBHO3HAYHblI CTOMMOCTN NEePBUYHON AOCTaBKWU.
3.6. Aapec foCTaBKW.

3.6.1. Agpec AocTaBkM ykasblBaeTcs npuv oGOpMIEHUN 3akasa WM YKa3blBaeTCs
Monyuyatenem npw 3BOHKe VIcnonHUTeNns, npw AocTaBke No Homepy TenedpoHa

MNonyyartens.

3.6.2. Ecnm B 3aKa3e BblbpaH TN A0CTaBKM «YTOUHUTb ajpec N Bpems JOCTaBKU»
NcnonHnTtens co3saHmBaetrca ¢ [losyyateneM ©M  YyTOYHSAET BO3MOXHOCTb
Monyuatens NpUHATE COPNPU3, a Takxe yAobHoe ANnA Hero BpemMa U ajpec
AOCTaBKW. Mpn 3ToOM coxpaHseTca 3¢dekT croprnpursa — nHPopmMaLma o 3akasudmke
N npeameTe A0CTaBkM He cooblaeTtcsa MNonyyatento. NproputeTHbIM byaeT Bpems

nagpec 4oCTaBKN, KOTOPbIE YKaXXeT I'Ionyanenb.

B cnyuae ecnu MNonyyaTenb HaxoAUTCA MO MHOMY ajpecy, OTAIVYHOMY OT ajpeca,
YKa3aHHOro 3aKa3uunkoM, JOoCTaBka Mo APYyromy ajpecy BO3MOXHa TO/IbKO B
npegesnax HaceneHHoro rnyHKTa, coBnajatoLlero ¢ aZpecomM rnepBrnYHON JOCTaBKMW.
Mo cornacmto o0b6enx CTOPOH Hactoswen nybanyHonm OdepThl, AocTaBka B
OTAaNeHHble pPanoHbl, Haxoalmeca 3a npejenamy HaceNeHHOro MyHKTa,

BO3MOXHa nocsie A4onaaTtbl 3aKa34yrkoM CTOMMOCTU Takomn AO0CTaBKW.

CTOMMOCTb A0CTaBKMW, YKa3aHHaaA Ha canTe, MOXeT bbITb M3MEHEHa B caegyromnX

Cnydadx:

* B npasgHuyHble gHK (6, 7 1 8 MapTa, 14 ¢peBpang, 1 ceHTAOPS, [leHb maTepw,
30 n 31 pekabps, 1 aHBaps). B 3T AHW foCTaBKa NaaTHas B HE3aBUCMMOCTU OT
CYMMbI N COCTaBa 3aKasa;

+ JlocTaBka B OTAa/NIeHHbI palioH ropojia Uiamn 3a ero rnpegens;

* HeBepHO yKa3aH HaceneHHbI NyHKT Npu opopmMaeHn 3aKasa;

* [lonyyaTenb Haxo4UTCA MO NHOMY agpecy, OTIMYHOMY OT aApeca, yKa3aHHOro B

3dKa3e.



3.6.3. MNpn poctaBke CHOPNPU3OM, WM eCan B 3aKase He 6bll ykasaH Homep
TenedpoHa [lonyyatens — B Cay4yae, e JOCTaBKa He oOCyLlecTBNeHa W3-3a
HEeTOYHO YKa3aHHOro ajpeca, oTcyTcTBUA [Monyyatena no ykasaHHOMY ajpecy B
YKa3aHHbIA Mepuos BpeMeHW WM WHbIX ObCTOATeNbCTB, MPenATCTBYOLLNX
Bpy4yeHUto bykeTa (oxpaHa, MpoOnyckHasa cuctema), cnonHuTenb Bo3BpallaeT

bykeT B CafioH. B yaanéHHble paioHbl 40CTaBKa-CHOPNPU3 He OCYLLECTBASETCS.

3.6.4. B cnyyae otkasza [lonyyaTtens npuHATbL OykeT, OykeT BO3BpallaeTcs

NcnonHuTenem npogasLy ToBapa.

3.6.5. TloBTOpHasa AJocTaBka oOMJjaymMBaeTca OTAeNbHO 3aka3yvkom. CTOMMOCTb

I'IOBTOpHOI7I AO0CTaBKWN YKa3dHa Ha canTe fast-flower.ru n paBHO3Ha4YHa CTOMMOCTU

nepBUYHOM JOCTaBKW.
3.6.6. o ncteyeHUn 24 4yacoB C MOMEHTA HeyAauHOW A0CTaBKM BykKeT 1 fOCTaBka
OMIaYMBalOTCA MOBTOPHO, MOCKO/IbKY LBETbl WVMEHT OrpaHUYeHHbI CpPOK

XpaHeHNA.

3.6.7. NoBTOpHas A0CTaBKa U3roTOBMEHHOrO ByKeTa 13 XUBbIX LLBETOB MO APYromy

agapecy BO3MOXXHa TOJIbKO B rnpejenax HacesieHHOro nyHKTa I'IepBI/ILIHOI7I AO0CTaBKW.

3.6.8. Ecin B ciyyae HeysauyHOW A0CTaBKU MCMONHUTeN0 He yAaeTcs CBA3aTbCs C
3aka3umkoM no TenedoHy WAM MO INEeKTPOHHOW MouyTe, 3akas CcyMUTaeTcs

NCMONHEHHbIM.
3.7. KoHTakTHbIN TenedoH MonyuaTtens.

3.7.1. KoHTakTHbI TenedpoH yka3blBaeTcd Npu opopmieHnn 3akasa. B cnyyae ecnm

Tenecl>0H He YKa3adH, aBTOMaTun4yeckn npomn3soanTcA «JlocTtaBka COpPNPprN3omM»,

3.7.2. icnonHnTenb pekoMeHAyeT yKa3blBaTb KOHTAKTHbIA TenedoH MNonyyaTtensa B
0CObbIX Clyvasx: ecsin NonyyaTens He OKaXeTCs Ha MecTe, BO3HUKHYT CIOXHOCTU C
BpyYeHMEM WIN HeobXoAMMO YTOYHUTb MeCTO HaxoxzeHws, KVcnonHuTtenb
coBepLuaeT 3BOHOK [lonyyartento, npuv 3TOM 3GPeKT Croprpusa CoxpaHseTcs,
nHpopmauma O npeameTe  AOCTaBKM M 3akasumke He  pasrsialwlaertcs

NcnonHutenem.

3.7.3. Ecnn HoMmep TenedoHa lMNonyyaTena ykasaH HeBepHo, Uan MonyyaTtenb He
oTBeYaeT B TeyeHMe BpPEMEHU, YyKasaHHOro And AoctaBky, KcnonHuTens
CBA3bIBAETCSA C 3aKa3ymKOM W rnpegnaraet emMy ykasaTb MHON HOMep TenepoHa nim
N3MEHNTb BPeMs AOCTaBKW, MPY 3TOM BPeMs AOCTaBKM He MOXET bblTb N3MeHeHO

b6onee yem Ha 24 yaca (Bpems 415 XpaHeHUs bykeTa).



3.8. CocTtaBneHue bykeTa 1 3aMeHa LIBETOB.

3.8.1. bykeT, KOTOpbIA 3aKa3unK Bblbpan B KaTasore, N3rotTaBamMBaeTca NPoLaBLOoM
TOBapa MakCManbHO NOXOXUM Ha ¢oTorpaduto ¢ carta. MicnonHuTenb obpallaet
BHMMaHWe, 4To BCe b6yKeTbl M3roTaBAMBAKTCA BPYYHYHO daopuctamu,, nosToMy
BO3MOXHO  He3HauuTeNbHOe OTKIOHeHMe o ¢opme oT  doTorpadpun,
npeAcTaBNeHHOW Ha caliTe. bykeT M3rotaBavBaeTcs MO COCTaBy, MPOMMCaHHOMY B
pa3sgene «CoctaB» — B KapTouyke ToBapa. S/NeMeHTbl JeKopa B BbIMOJIHEHHOM
bykeTe TakKXke MOryT MMeTb OTANYMA OT 0bpasua, Tak Kak aCcCOPTUMEHT CasloHOB
NOCTOSAHHO MeHsieTcs (He06X0AMMO YUUTbIBATb Pa3HULY aCCOPTUMEHTA B PasHbIX

ropogax).

3.8.2. Ecinm Ha cknaje npofaBLa TOBapa He O0KasblBaeTCHA HYXHbIX LBETOB,
NcnonHnTenb CBA3bIBaeTCA C 3aka3yurkoM no TenepoHy mnm e-mail, ykazaHHbIM B
3aABKe, N npejsaraeT BapuMaHTbl 3aMeHbl LBETOB. ECciv 3aMeHa coCTaBnsroLLMX
byKkeTa He3HauuTe/ibHa U MOXET bbITb Npou3BeAeHa 6e3 BUAVMbIX CyLLeCTBeHHbIX
N3MeHeHN 6bykeTa, 3aMeHa MOXeT b6bITb npousBefeHa 6e3 cornacoBaHus C

3aKa3ymKom.

3.8.3. B ToM cnyyae, ecnm VIcnonHUTeNt0 He yaaeTcd CBA3aTbCA C 3aKa3umMKoM,
NcnonHnTens poctaBnser 6ykeT C  3aMeHOM HeAOoCTalWMX LBeTOB Ha
paBHOLLeHHble UM LBeTbl UK LBETbl, NPeBbILLaoLLe NO KavyecTBy U CTOMMOCTMU.
Mpn 3TOM, LBETOBadA raMmMa MOXeT HecCyLWeCTBeHHO OTAM4YaTbhCsa OT LBEeTOBOW
raMmmbl, BbIbpaHHOM 3aka3vymkom. 370 No3BonsdeT VICNOAHUTeNt0 BbINONHUTL 3aKas3

6e3 3asepxek.

3.8.4. Ecnn Ha cknaje npojaBLa TOBapa He 0OKasasiocb HeobXoAVMbIX LiBETOB U
3aKa3uvk He corflaceH Ha NpeAsioXeHHYK 3ameHy, McnonHutenb npounsBoOAUT

BO3BpaT AeHEXHbIX CPEeACTB, OMNJ1a4€HHbIX 3a 3aKa3.

3.8.5. 3ameHa LBeTOB B Npa3gHuYHble AHV (6,7 1 8 mapTa, 14 ¢eBpans, 1 ceHTAbPS,
JeHb maTepn, 30 n 31 pgekabps) MOXeT MPOM3BOANTLCSA 6e3 cornacoBaHUs C
3aka3unmkoMm. CTOMMOCTb 3aMeHeHHbIX TOBapoB 60/blle WAM paBHa CyMMme,

onnavyeHHOW 3aKa34unKoM.

3.8.6. B NpoAyKTOBbIX KOP3MHaX BO3MOXHAa 3aMeHa 3efieHW, acCcopTUMeHTa U
MapkKu TMpPOAYKTOB, a TakXe 3aMeHa COCTaBAAKWMX Ha aHallorMyHble W
He3HaunTeNbHO OTAMYarWMecs Ha CYMMY pPaBHYH WAV MNPEBbILLALLYIO

CTOMMOCTb KOMMO3nunn bes npeaBapmtenbHOro corsiacoBaHma C 3aKa3umnKom.



3.8.7. B cbef0bHbIX byKkeTax BO3MOXHA 3aMeHa COCTaBAANLLNX HA aHaNOrM4YHble
WA He3HauuTesIbHO OTAnYaromecs Ha CyMMYy PaBHYH WAN MPEBbILLALLYHO

CTOMMOCTb byKeTa 6e3 npeABapuUTEeIbHOrO COrNacoBaHMS € 3aKa3umMKOM.
3.9. OTkas3 lNonyyatens NpuHATb BykerT.

3.9.1. Npwu oTkaze Mony4yaTens NPUHATL BYKeT, KOTOPbLIN AN Hero 6bin 4OCTaBeH

VicnonHuntenewm, 6yK€T BO3BpaLlaeTcd B Ca/10H McnonHuntens.

NcnonHmnTenb CBA3bIBaeTCA C 3aKa3uuKoM. JleHeXHble CPeACTBa 3@ AaHHbIA 3aKas
He BO3BpaLLatoTcs. B TeueHme 24 4acoB C MOMEHTa HeyAauHOM A0CTaBKM 3aKa3unk
BNpaBe YyKasaTb WVHOW ajpec JOCTaBK/ B nMpejeniax HAaCeNeHHoro mnyHkKTa
nepBMYHOM JAOCTaBkW, W WHoro [lonyyatens, B 3TOM C/lydae JoOCTaBKa
npomnssoauTca WcnonHmtenem gpyromy [lonyyatento Mo Apyromy ajgpecy
poctaBkn. CTOMMOCTb MOBTOPHOM JOCTaBkM B 3TOM C/lydae OMJjiayvBaeTcs
oTAaenbHO. CTOMMOCTb MOBTOPHOW AOCTaBKM yKa3aHa Ha caliTe M paBHO3HAa4yHa

CTOMMOCTU nemequVl AOCTaBKW.

3.9.2. Ecm WVcnonHutens He A03BOHWACA A0 3akasuyumka, 3akas cuyuTaeTcd

BbIMOJ/IHEHHbIM.

3.9.3. B cnyyae otkasa lMonyyatens NpuHATbL 6ykeT, 3aKa3umk Bnpase 3abpaTb yxe
N3roTOBNEHHbIN BykeT 13 canoHa VicnonHuTens B TeyeHue 24 4acoB C MOMEHTA

HeyJauHOW fOCTaBKW.
3.10. OTyeT 0 AOCTaBKe

3.10.1. NcnonHutenb MHbGOpMUpyeT 3akasurka O BbINMOJHEHHOW AOCTaBke nyTem
HanpasneHVa yBeJOMIEeHVA 3aKa3uunky. YBeJoMeHie OTNpaBAsgeTca nocsie T1oro,

Kak MicnonHutenb Bpy4un 6yK€T I'Ionyanemo.

3.10.2. OT4eT 0 BbINO/IHEHUW 3aKa3a MOXEeT NPUATU C 3a4eP>XXKOWN 1N3-3a 60/bLLOW

3arpy>XeHHOCTU KypbepoB VicnonHnTensi, 0C06eHHO B NpasjHUYHbIe AHU.
3.11. OnnaTta 3aka3a.

3.11.1 OnnatuTb 3aka3 3aKa3umkK MOXeT JH6bIM, CNoCOH6OM, YKa3aHHbIM Ha

canTe fast-flower.ru

3.11.2 BapuaHT onnatbl "Onnata HalaUUYHbIMK Kypbepy" pacnpocTpaHAeTCcs TONbKO
Ha UBeTbl MOLWTY4YHO B HOBOM KoAn4yecTBe, He OQPOPMJIEHHblE B LBETOYHYIO

KOMMO3NLUnNo Nnn 6y|<eT.



3.12. NcnonHutenb ocTaBnseT 3a CO60M MpaBO B OAHOCTOPOHHEM Mopsjke
pactoprHytb Jorosop OdepTbl UM NPUOCTAHOBUTL BbINOJHEHWE 3akasa, eciu

CTOMMOCTb Ycnyr no 3akasy npesBbiCUIa CyMMYy, MOCTYNMBLUYHO OT 3aKa3uyuKa.

3.13. CeBou npaga no Jorosopy OdepThl, 3aKa3unKk He MOXEeT rnepesaBaTb Kakon-

Nnbo TpeTbei CTOpoHe.

3.14. O6pasupbl LBETOYHbIX KOMMNO3MLUMA N OyKeToB, NpUBEAEHHbIX Ha CcanTe,

ABNAKOTCA TOJIbKO BapUaHTaMW BbIMOJTHEHNA pa60T.

3.15. B cnyyae, ecnnm 3akasaHa yonyra «dotorpadma [ocTaBkuM  BykeTa,
NcnonHuTene Bbicb1aeT ¢oTorpaduio Ha 3NEKTPOHHbIA agpec nan TenedoH,
yKasaHHbI Npun odopmaeHUn 3akasa, B TedeHue 3 (Tpex) paboumx aHen C
MOMeHTa focTaBku LiBeToB. MNpogasel, ocBoH6OXAaeTcs OT 0683aTeIbCTB MO ycyre
«PoTorpadua poctaBkn bykeTa» B c/lydae oTkasza llonydatens ot $GOTOCHEMKM.
Ycnyra 6ecnnatHas W NpefoCcTaBnseTcs B Cayvyae Haauuna  TexHUYeCKoWn
BO3MOXHOCTW Y MicnonHuTens. M3-3a NOBbILLEHHOW Harpy3ku Ha Cyxoby AoCTaBky,
ycnyra «dotorpadua focTtaBkn bykeTa» B MpasfHUYHbIEe AHW (6,7 n 8 mapTa, 1
ceHTa6ps, 14 peBpans, eHb matepun, 30 1 31 gekabps) He NpefoCTaBAsETCS.

3.15.1 Ycnyra «doTtorpadus byketa f0 AOCTaBKU» 6ecnnaTtHa U npefocTaBaseTcs
TONLKO MNPV  HaAUYUU  TEXHUYECKON BO3MOXHOCTM Yy WcnonHutena. Ws-3a
NMOBbLILLEHHOWN Harpysku Ha cnyxby pgoctaBku, yciyra «PoTtorpadumsa byketa zo
AOCTaBKM» B MNpasfHuYHble AHW (6,7 n 8 mMapTa, 1 ceHTsabps, 14 despans, [eHb

maTepu, 30 n 31 gekabps) He NpesOCTaBNAETCS.
4. OBA3ATE/NBbCTBA NCMNOJTHNTENA
NcnonHnTenb 0bs3yeTcs:

4.1. OkaszaTb 3aKka3uuky YCayrm «3aka3 LUuBeToB, OyKeTOB U MOAAPKOB»

cornacHo ycnosuam Jlorosopa nyb6anuHom OdbepThl.

4.2. Mo 3anpocy 3aka3uuka, Ha onpejeneHHbl CPOK, MPUOCTaHOBUTL BbINOHEHWEe

3akasa, ecn JJ0 ero BbIMOJIHEHWNS OCTaNoCb He MeHee 1 paboyero AHs.
5. ObA3ATE/IbCTBA 3AKA3HMKA

3aKa3uurk 06s3yeTCs:



5.1. [JocToBepHO 3anofHUTL BCe Nonsa 6naHka 3akasa Ha canTe fast-flower.ru vnn
COOBLLUNTL YKa3aHHble AaHHble Mo TenePpoHaM KOHTaKT-LeHTpa VicnonHuTens.

5.2. Cobntosatb TpeboBaHUS 1 HOPMbI AeNCTBYHOLLLEr0 3aKOHO4aTe 1bCTBa.

5.3. OdopmuTb 3akas vepes COOTBETCTBYIOLLMM pa3gen Ha cante VcnonHuTens B
NHTepHeTe WA no TenedpoHaM KOHTAKT-LEHTPa, YKasaHHbIM Ha cainTe fast-
flower.ru.

5.4. OnnaTtutb Ycnyry icnonHutento no Jorosopy OdepThl.

5.5. He nomewartb Ha OTKPbITKaX TeKCTbl 3aJdeBakouine 4YyBCTBa, 4YeCTb W
AOCTOMHCTBO  4enoBeKa, cojepxauwme HEHOPMAaTUMBHYHO  J1EKCUKY,  TEKCTbl

0oCKOpbUTEeNBbHOro XapakTepa.
6. YCJZIOBUSA OTNJATHI
6.1. Onnarta Ycnyr ocyliectsnaeTca 3akasymkam 40 OKOHYaHUA cpoka AkuenTa.

6.2. Ycnyrn onnaydvBaroTca 3akasuvkoMm B pasmMepe 100 (Cto) % asBaHcOBOro

nnartexa, OT CTOMMOCTU onpeaeneHHbIX yCI'IyF.

6.3. B cToMmMoCTb YCnyr «3aka3 LBeToB, ByKeTOB U MOAapKOB» BKIKOYEHbI BCe

cbopbl, Hanorn T1. 4.

6.4. Onnata Ycnyr yepes OHJAMHOBbLIA MAaTex OCYLeCTBASETCHS B POCCUNCKUX

pybnsix, no peksusntam MicnonHutens.

6.5. yC}'IyFI/I ABNAKOTCA OnJlayeHHbIMWM 3aKa3uMkoM C TOro0O MOMEHTa, Korja

NcnonHnTenb Nonyynn NoATBEPXAEHVE O 3a4MC/IeHN NaaTexa.
7. AKUENT OPEPTLI N SAKITHOYEHNE OTOBOPA O®EPTHI

7.1. 3aka3unk ocyulectenset Akuent OdepTbl Npy NOMOLLYM NpeAonaaThl 3a Yiyru
NcnonHuTensa, B 4acTu KOTOpbIX 3akntodveH Jlorosop OdepThbl, B TeyeHMe Cpoka

AKkuenTa npu cobnrgeHnn ycnosuii n. 6 OdepTol.
8. UBMEHEHWE YCNOBUW N CPOK AENCTBMA ODEPThI

8.1. JloroBop ny6nnuHoii OdepTbl BCTYNAaeT B CUY C MOMEHTA Pa3MeLLeHUsI B CETU

NHTepHeT no agpecy https://fast-flower.ru/oferta.pdf n gelicteyer g0 MoOMeHTa

oT3biBa OdepThbl icnonHuTenem.
8.2. NcnonHuTenb octaBnsieT 3a CO60M MpaBoO M3MeHATb ycnoBus Jlorosopa

nyénnuHon OdepTbl NM60 0TO3BaTh OdPepTy N0 COBCTBEHHOMY YCMOTPEHMIO.

9. CPOK AEVICTBUS 1 UISMEHEHWE 1IOTOBOPA ODEPTHI



9.1. Akuent OdepTbl 3aKka3umKoOM, OCyLLeCTBAEHHbIA A0 KOHLUA cpoka AkLenTa,
aBnseTca 3aknoveHvem Jorosopa OdepTbl (cTaTbs 438 paxaaHckoro Kogekca

P®) Ha ycnoBusax OdepThl.

9.2. fJoroBop OdepTbl cUMTaeTCa 3akaOUYeHHbIM C MoMeHTa Akuenta OdepTsl
3aKka3umKoM M akTyasieH 40 MOMeHTa BbINOAHeHUA MicnonHmnTenemM 3akasa, inbo
A0 MOMeHTa npekpalleHuns (pactopxeHus) Jorosopa OdepTbl. AkuenT Jorosopa
NcnonHuTenem cumTaeTcs COCTOABLUVIMCS MPY NOAYYeHN MOJIHOW npejonaTel No
HacTosdlwlemy gorosopy. [lpyn yBegoMAeHMN 3akasuska O HeBO3MOXHOCTU

NCMOJTHNTb 3aKa3, akKuenT CHNTaeTCd HECOCTOABLLUMMCA, A0roBOP HE3AKNHOYEHHBIM.

9.3. Tlpm oT13biBe OPepTol WNcnonHutenem [Jorosop OdepTbl cuumTaeTtcs

3aKOHY€HHbIM C MOMEHTa ero oT3biBa.
10. PACTOPXEHWME AOTOBOPA ODEPTHI

10.1. 3akasuuk MOXeT pacToprHyTb JoroBop OdepTbl B TOM C/yyae, ecau
NcnonHuTene Hapywmnn cootseTcTBytowmin Jlorosop OdpepTol, MO0 feincTByroLLee

3dKOHOA4aTeNNbCTBO.

10.2. cnonHUTeNb No cBOEMY YCMOTPEHUIO B /060 MOMEHT MOXET PacTOPrHyTb
Aorosop OdepThl, 0 YeM LOMKEH YBEAOMUTL 3akasymka. C MOMEHTa HanpaBneHns
NcnonHutenem yBegoMneHUs o npekpaweHun JoroBopa OdepTbl, AaHHbIN
[OroBOp  ABNASIETCA  PACTOPrHyTbIM.  YBeAOMIEHMEe MNPOU3BOAUTCA  MyTeM
HanpaeBneHns coobLleHNss Ha HoMep 3akasuyvMka M6O Mo 3BOHKY Ha Homep

3aKasuuka UM NHOM yKa3aHHbIA UM HOMep.
11. NOPAAOK OTMEHbI 3AKA3A 1 BO3BPATA AEHEXHbBIX CPEACTB

11.1. 3aKka3uuK BnpaBe OTMEeHUTb 3aKa3 NO3BOHMB Mo TefledoHaM KOHTAKT-LLeHTpPa,

yKasaHHbIM Ha canTe fast-flower.ru, npun cobnogeHn nonoxeHuini n. 11.2.

HacTosLWen odepThl.
11.2. 3aKa3 He MOXeT ObITb OTMEHeH, ec/in KOMMO3nUus nnn bykeTt yxe 6blnu

CO6paHsbI.

B octanbHbIX Cnydadx npm OTMeHe 3aKa3a VicnonHntenb YAepXMBaeT 10% ot

CTOMMOCTW 3aKa3a, OCTaTOK CyMMbl BO3BpaLlaeTCA 3a|<a3t4|/||<y.

11.3. [lna Bo3BpaTa AeHexXHbIX CPeACTB 3aka3umky HeobXoAMMO 3amnoNHUTb
«3anBfeHMe O BO3BpaTe [AeHeXHbIX CpeacTB» W OMNpaBUTb  €ro Mo

agpecy: order@fast-flower.ru. [leHexHble cpescTBa CUMTAOTCH BO3BPALLEHHBIMU C




MOMeHTa ChuUCaHWa CO cYeTa VAW 3NEeKTPOHHOro Kolwlenbka (B 3aBUCMMOCTU OT
cnocoba Bo3BpaTta) VicnonHutens. icnonHmTenb Npov3BOANT BO3BPAT AeHeXHbIX
cpeAacTB B TeveHue 10 KaneHAapHbIX AHelr ¢ MOMeHTa NOCTYMNeHUs 3aaBNeHUs OT
3akasuvka. [eHexHble cpeacTBa BO3BpaLLAlOTCA MokKynaTento B CPoOK Ao 35
pabounx gHel B 3aBUCUMOCTM OT paboTbl 6baHKa-IMUTEHTa KapThbl 3aka3uumka.

11.4. Cpok paccMoTpeHusa 3aaBNeHUsA 1 BO3BPaTa AeHeXHbIX CPeAcTB 3aka3uuky
HauMHaeT WNCUYMNCNATLCA C MOMeEHTa nonydyeHus VicnonHutenem 3asaBAeHUa U
paccunTbIBaeTCA B paboumx AHAX 6e3 yyeTa npasfHUKOB/BbIXOAHbIX AHeW. Ecnu
3agBneHne nocrynuino WcnonHutento nocne 18.00 paboyero AHA uanm B
NpasgHNYHbIA/BbIXOAHOW feHb, MOMEHTOM MoyyeHns VicnonHutenemM 3asaBineHuns

cyumTaeTcsa cneayrowmnin pabounii AeHb.

11.5. Ecin 0dOpPMIIEHHbIN 1 OMAaveHHbIr 3aka3 OKas3ancsi He AOCTaB/leHHbIM Mo
BUHe VICMONHUTeNns, AeHeXHble CpeAcTBa BO3BPALLAKOTCSA 3akas3uumky B MOSHOM

obbEMme.

11.6. CornacHo MEPEYHKO HEMPOAOBOJ/IbCTBEHHBLIX TOBAPOB HAAJTEXKALLLETO
KAYECTBA, HE NMOANEXALLMX BO3BPATY WM OBMEHY HA AHANOTMNYHbIN
TOBAP APYTUX PA3SMEPA, ®OPMbl, TABAPUTA, ®ACOHA, PACUBETKA WU
KOMIJIEKTAUWW (BBeaeH lMocTtaHoBneHmeMm lNpasutenscrtesa P® ot 19.01.1998 N

55) pacTteHnsa BO3BpaTy He NoA/iexar.

11.7. B cnyyae, ecnn 3akasumk MMeeT NpeTeH3nn K KayecTBy 3aKa3aHHOro Tosapa,
OH 0653aH npefocTaBUTb ToBap VcnonHuTento (B ropoje UCNOSHEHUS 3akasa) B
MaKCMManbHO KpaTyaniwive Cpoku (40 24 4acoB) ANS NpeAbsBAeHUs NpeTeH3ni
npozasuy ToBapa. TOYHbIA agpec VcnonHuTens Ans Bo3BpaTa bykeTa MOXHO

y3HaTb, HanpaBWB 3anpoc Ha nouTty order@fast-flower.ru. 3anpoc 6ygeT

06paboTaH B KpoTUanve cpokun. Ecam 3anpoc noctynut B paboumre vackl (¢ 8-00
fo 18-00 no MCK, exenHeBHO), TO oH obpabaTbiBaeTca 30 MuUHYT. Ecam 3anpoc
noctynaetr B Hepaboume uyacbl (T.e. ¢ 1800 no 8-00 mo MCK), TO OH
obpabaTtbiBaeTcd B 6aMKanLwLnia pabounin JeHb B NMPpoMexyTok BpeMeHu ¢ 8-00 go
9-00 no MCK.

B cooTBeTcTBUM €O CT. 22 3akoHa P® Ne 2300-1 «O 3awwmte npas notpedutenein,
ynnayeHHas 3aKa3unkoM CymMMa 3a ToBap HeHajnexallero Kayecrtsa MOAJeXUT
BO3BpaTy 3aKka3uuky B TedyeHmne 10 KaneHAapHbIX AHer ¢ MOMeHTa npeabaBieHns

COOTBETCTBYHOLLETO Tpe6OBaHI/IFI. Cnocob BO3BpaTa AEHEXHbIX CPeACTB COBMajaeT



CO cnocobomM onnaTbl. Bo3BpaT AeHEeXHbIX CPeACTB Ha 6GaHKOBCKYL KapTy

ocyLLecTBNAeTCA TOJ/IbKO Ha KapTy C KOTOpOI7I bbina rnpomseejeHa orJiarta.

11.8. B cnyvae AocCTaBKM 3aKasa C TUMoM onnaatbl «Onnarta Kypbepy» (3akasuuk u
MNonyyatenb OAHO NMLO), MPETEH3NU MO KAYecTBY, COCTaBy W BHELLUHEMY BWUAY
bykeTa MNPUHMMAKTCA TONbKO A0 MpuemMKn ToBapa. Ecnu bykeT Obin MpUHAT

3aKasumKom, npeTeH3nm no coctaBy N BHELLHEMY BNAY 6y|<eTa He NMPUHNMAarTCA.

11.9. CornacHo ct1. 26.1 ®3 PP «O 3awute npae notpebutenei», pacteHns (B T.4.
LBeTbl) 0bMeHy 1 BO3BpaTy He rognexaTt, HO, Ha yCMoTpeHue McrnonHuTens, no
COrNnacoBaHMIO C MPOAABLIOM TOoBapa KOMMO3UUMSA WM bBykeT MOryt ObliTb
3amMeHeHbl. [1py 3TOM, B COOTBETCTBMIN € 3aKOHOM «O 3aLumTe rnpas notpebutenen»

3TO ABNAETCH NPaBOM NPoAaBLLA TOBAPA, a He ero 06A3aHHOCTLIO.
12. KoHdungeHumanbHaa nHeopmaumns

12.1. MNpwn AkuyenTe Hactosiwero Jorosopa nybnnuHon OdepTbl 3aka3umk gaet
cornacve Ha cbop v 06paboTky WcnonHuTenem nepcoHanbHbIX JAAHHbIX O

3akasuuke u YKa3aHHbIX M 1L,

12.2. icnonHuTenb 0653yeTcs He coobuwlaTh AaHHble 3aka3uyuka, yKa3aHHble npu

pernctpaumm Ha cainTe https://fast-flower.ru n npn opopmneHmnn 3akasa, nmuam,

He MMerLLMM OTHOLLEHUS K UCMONHEHMIO 3aKas3a.

12.3. NcnonHuTenb HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb WHbOopMauunu,
npeAocTaBnsieMor No Hactodawemy Jlorosopy nyb6anuHor OdepTsbl.

12.4. Npwn akuenTe HacToALero 4orosopa 3akasumk noATBepXAaeT 03HakKoMaeHue
1 cornacue ¢ NOANTUKOM KOHGUAeHLMAaNbHOCTU VIcnoNHUTeNs.

13. MPOYUE YC/10BUA

13.1. JoroBop OdepTbl, ero 3akayeHne W JajibHelllee WNCNONHEHWe
perynvmpyeTcs B COOTBETCTBUM C AEWCTBYHOLLUMM 3aKOHOAATENbCTBOM POCCUMIACKON
Pesepaunn. Bce BONpoOCkl, KOTOpble He yperynnpoBaHbl gaHHoW OdepTont nam
yperynmpoBaHbl He B MOJIHOM Mepe, peLlaroTcss B COOTBETCTBUN C AEUCTBYHOLLNM
3akoHozaTenbCcTBOM Poccuinckon Pegepaumn. B cnydae pasHornacui mexay
3aka3umkom 1 MicnonHmutenem B 4actu oTHoweHur Jlorosopa OdepThl, KOTOPbIE
HeNb3A paspelnTb MyTeM MeperoBopoB CTOPOH, YPEryavpyroTca B MOpsajake,
npeAycMOTPeHHOM JeNCTBYLWMM 3aKkoHOAaTeNbCTBOM Poccuiickor desepaumn.
Bce cysebHble pas3bupaTenbCTBa, MNPOU3BOAATCA MO  MeCTy HaxoxXAaeHus -

ropuanueckomy agpecy icnonHutens.



13.2. OctaBnas oT3biB Ha caliTe fast-flower.ru, Bbl pa3spewaete komnaHun WM

XakmmoB T.C. «Fast-flower.ru» uMTMpOBaTb e€ro Ha CTOPOHHUX pecypcax C

COXpaHeHVEM aBTOPCTBaA.



